Molly Berke
13444 Huston Street
Sherman Oaks CA 91423

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

Im with Sonic and love them. Dont eradicate their competition. Ive been forced to endure unfair
billing practices for years with their completion. One time, Time Warner gave themselves a $700 a
year raise, with no warning. And ATT is worse. They advertise low rates, and then theres always
mystery charges on the bill. One time, I just called to ask about services, but didnt order them. They
charged me $80, and then when I explained I didnt want services, but was just price shopping, and I
refused to pay it, they put the bill on my credit rating. It took me years to get it off.

Dont throttle our services on behalf of the monopolies. Its unamerIvan.

Best,

Molly Berke



